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Data protection information pursuant to Art. 13 & Art. 14 of the General Data Protection 
Regulation (GDPR) for video surveillance at the Stuttgart site 

 

1. Name and contact details of the controller and data protection officer 

Below, we provide information about the processing of your personal data by 

PHOENIX International Holdings GmbH 
Pfingstweidstraße 10-12 
68199 Mannheim 
 

You can contact our data protection officer at 

Data Protection Officer 
PHOENIX International Holdings GmbH 
Pfingstweidstraße 10-12 
68199 Mannheim 
 
Email: dataprotection(at)phoenixgroup.eu 

 

2. Purposes and legal basis of data processing 

Video surveillance is carried out to protect property rights, deter theft and vandalism, 
investigate theft and damage to property, and implement the necessary technical and 
organisational measures relating to data and information security. 

The legal basis is Art. 6(1)(f) GDPR. 

 

3. Legitimate interests pursued 

Our legitimate interests consist of protecting our property, preventing or investigating 
criminal offences, asserting, exercising or defending legal claims, and controlling 
unauthorised access. 

 

4. Storage period/deletion periods 

The recordings are generally stored for a period of seven days and then automatically 
deleted. If an incident occurs, the recordings will be stored for the duration of the 
investigation and prosecution of the incident or the exercise, assertion or defence of any 
legal claims and then deleted. 

 

 

 

5. Your rights 

https://www.phoenixgroup.eu/de/videoueberwachung
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You have the following rights vis-à-vis us, which you can assert in each case against the body 
named in section 1: 

• Right to information: You are entitled at any time to request confirmation from the 
controller as to whether personal data concerning you is being processed. If this is 
the case, you may, within the framework of the statutory provisions under Art. 15 
GDPR, request information free of charge about your data processed by us, the 
purposes of the processing, the storage period or the criteria for determining the 
storage period and the recipients of the data. 

• Right to erasure: You have the right to request that the controller erase personal data 
concerning you without undue delay if one of the reasons listed in detail in Art. 17 
GDPR applies, e.g. if the data is no longer required for the purposes pursued. 

• Right to restriction of processing: You have the right to request that the controller 
restrict processing if one of the conditions listed in Art. 18 GDPR applies, e.g. if the 
data subject has objected to the processing, for the duration of the controller's review. 

• Right to object: You have the right to object at any time, on grounds relating to your 
particular situation, to the processing of data concerning you by us on the basis of 
Art. 6(1)(f) GDPR (legitimate interest of the controller). In this case, we will no longer 
process the data concerning you, unless we can demonstrate compelling legitimate 
grounds for the processing which override your interests, rights and freedoms, or the 
processing serves to assert, exercise or defend legal claims (Art. 21 GDPR). Please 
send any objections to the address given in section 1. 

• Right to lodge a complaint: Without prejudice to any other administrative or judicial 
remedy, you have the right to lodge a complaint with a supervisory authority if you 
consider that the processing of personal data concerning you infringes the GDPR 
(Art. 77 GDPR). You can exercise this right with a supervisory authority in the Member 
State of your residence, your place of work or the place of the alleged infringement. 
You can lodge a complaint with the competent state data protection authority: 

The State Commissioner for Data Protection and Freedom of Information in Baden-
Württemberg is 

State Commissioner for Data Protection and Freedom of Information Baden-
Württemberg 

Heilbronner Straße 35 
70191 Stuttgart 
Tel.: 0711/615541-0 
Email: poststelle(at)lfdi.bwl.de 

If you have any questions, suggestions or criticism, please feel free to contact our data 
protection officer. 
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